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	Job title: 
The Bosie support worker


Reporting to: 

Resilient development officer




Manager
Responsible for:
Overseeing The Bosie wellbeing centre and support activities delivered there
Budget responsibilities:
Minimal – you will be expected to stick to a budget when shopping for sessions 
Location: 
Your main place of work will be The Bosie, 85 High Street, Elgin.
Duties and key responsibilities  
Supported by the resilience development officer you will develop and deliver services at The Bosie and support other activities held there. Duties and key responsibilities include:
1. Maintaining the centre
2. Delivering activities including mainly nourish cooking but also occasional craft sessions, wellbeing groups & supper clubs
3. Support other activities being held on the premises

1. Maintaining the centre
· You will be responsible for the day-to-day upkeep of the centre including basic cleaning, maintenance duties, and taking home towels and aprons for laundry
· You will follow the reporting procedure for faults and undertake appropriate action
· You will be responsible for ensuring all food is stored appropriately and all relevant food hygiene regulations are followed at all times
· You will manage and update a shared calendar for the centre
· You will also record appropriate stats as required

2. Delivering activities
· Working with the resilience development officer you will arrange and deliver activities including nourish cooking sessions, craft sessions, wellbeing groups, and supper clubs with families, school groups, and groups from other third sector organisations
· Be responsible for shopping for your own sessions and maintaining stock levels at The Bosie (all costs covered by the organisation)
· You will ensure all food hygiene regulations are followed and that food is cooked and stored safely
· Undertake evaluation/reporting as required
3. Support other activities being held on the premises
· Support and help with the organising of any other activities being held on the premises including parenting groups and holiday activities
General responsibilities

In addition to specific project responsibilities you will also be expected to:

· Follow all organisational policies and procedures.

· Contribute to team meetings and development days.

· Attend regular support and supervision sessions with your line manager at mutually agreed times.

· Undertake training as appropriate.
· Support volunteers as appropriate.
· Any other reasonable duties requested.

Salary and benefits 
This is a permanent part time post working either 12 or 18 hours per week. You will be asked to confirm your preference from:

· Working Wednesday, Thursday and Friday for 6 hours per day (18 hour contract)

· Working Thursday and Friday for 6 hours per day (12 hour contract)

· The core hours are between 9.30am and 3.30pm but if availability allows you may be asked to work 12pm – 6pm on occasion

· This could be offered as a term-time contract

The pay rate is £13.45 per hour in line with the real Living Wage. 
This role is a job share with another worker on a Monday & Tuesday and you would be responsible for working closely with them to ensure smooth running of the service and a fair distribution of duties.
Holiday entitlement is 28 days per year pro-rata (includes public holidays).
Out of pocket and travel expenses outwith daily commute will be paid in full.
Membership of the Protecting Vulnerable Groups (PVG) scheme is a requirement for this post; costs to join or update will be met by the organisation.
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Person specification
	Skills and abilities
	Ability to engage with people from all sectors of society in a non-judgemental manner.

Ability to work and support others under pressure.
Good communication skills.

Competent in problem solving, prioritising and planning workload.

Excellent organisational and time management skills and ability to work effectively to deadlines.

	Experience
	Experience of delivering cooking sessions to people from a variety of backgrounds is desirable but an interest and confidence when cooking is essential.
Experience of working with young people and families.

Additional skills such as crafting desirable.

	Knowledge
	In-depth knowledge food hygiene and food safety regulations.

Understanding of food poverty and the impact on individuals.

An overview of rural poverty in Moray.
Knowledge of third sector and partner agencies in Moray.

	Personal attributes and other requirements
	Empathetic towards life circumstances and peoples’ vulnerabilities.

Flexibility and ability to work with others.
Able to be flexible in your approach to work.
Ability to work well with other individuals and as part of a team.
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